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Our own epoch is determining, day by day, it’s own 
style.  Our own eyes, unhappily, are unable yet to 

discern it.
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M ercer Report
39 Parameters for Quality of Life 
– R el a t i o n sh i p  w i t h  O t h er  C o u n t r i es

– I n t er n a l  S tab i l i t y

– Crime
– Law Enforcement
– E ase o f  E n t r y  an d  E x i t

– C u r r en c y  E x c h an g e R eg u l a t i o n s

– B an k i n g  Ser v i c es

– L i m i t a t i o n s o n  Per so n a l  F r eed o m

– M ed i a an d  C en so r sh i p

– H o sp i t a l  S er v i c es

– I n f ec t i o u s D i seases

– M ed i c a l  S er v i c es

– Water Potability 
– Sewage
– Air Pollution
– T r o u b l esom e an d  D est r u c t i v e A n i m a l s an d  

I n sec t s

– Schools
– Electricity

– Water Availability
– Telephone
– M ai l

– Public Transport
– Traffic Congestion
– Airport
– V ar i e t y  o f  R est au r an t s

– T h eat r i c a l  an d  M u si c a l  P er f o rm an c es

– C i n em as

– Sp o r t  an d  L ei su r e A c t i v i t i es

– M eat an d  F i sh

– F r esh  F r u i t s an d  V eg etab l es

– D ai l y  C o n su m p t i o n  I t em s

– A l c o h o l i c  B ev er ag es

– A u t o m o b i l es

– Housing
– H o u seh o l d  F u r n i t u r e an d  A p p l i an c es

– H o u seh o l d  M ai n t en an c e an d  R ep ai r s

– C l i m ate

– R ec o r d  o f  N at u r a l  D i sast er s



Ten Best
Rank 2009 Rank 2008 City Country QOL Index  

2009
QOL Index 
2008

1 2 V i en n a A u st r i a 1 08.6 1 07.9

2 1 Z u r i c h Sw i t z er l an d 1 08 1 08

3 2 G en ev a Sw i t z er l an d 1 07.9 1 07.9

4 4 V an c o u v er C an ad a 1 07.4 1 07.6

4 5 A u c k l an d N ew  Z eal an d 1 07.4 1 07.3

6 6 D u sse l d o r f G erm an y 1 07.2 1 07.2

7 7 M u n i c h G erm an y 1 07 1 07

8 7 F r an k f u r t G erm an y 1 06.8 1 07

9 9 B er n Sw i t z er l an d 1 06.5 1 06.5

1 0 1 0 S y d n ey A u st r a l i a 1 06.3 1 06.3

S ource: Mercer Quality of 
Life S urvey, 2009



Ten Worst
Rank 2009 Rank 2008 City Country QOL Index 

2009
QOL Index 
2008

1 1 B ag h d ad I r aq 1 4 .4 1 3 .5

2 2 B an g u i  C en t r a l  A f r i c an  
R ep u b l i c

29 .3 29 .3

3 5 N d j am en a C h ad 31 .3 32 .9

4 3 B r az z av i l l e C o n g o 31 .6 29 .5

5 4 K h ar t o u m Su d an 32 .2 31

6 9 San a’a Y em en 34.3 38 .2

7 6 Po i n t e N o i r e C o n g o 35 .1 33

8 1 0 N o u ak c h o t t M au r i t an i a 35 .8 39 .6

9 2 K i n sh asa D em o c r at i c  
R ep u b l i c  o f  
C o n g o  

36.3 36 .3

1 0 1 4 P o r t-au -P r i n c e H ai t i 3 8 .3 39 .8

S ource: Mercer Quality of 
Life S urvey, 2009



India’s Best:
To Live To Work To Play

G u r g ao n G u r g ao n C h an d i g ar h

C h an d i g ar h N o i d a C h en n a i

C h en n a i C h an d i g ar h A h m ed ab ad

H y d er ab ad Su r at K o c h i

M um b ai B an g a l o r e K o l k at a

N o i d a C h en n a i V ad o d ar a

B an g a l o r e H y d er ab ad M um b ai

P u n e M um b ai N ag p u r

Su r a t P u n e Pu n e

S ource: Bus iness  Today, June 
9, 2009



Where Do We Stand Internationally?

Rank 2009 Rank 2008 City QOL Index 
2008

QOL Index 
2009

1 42 1 40 B an g a l o r e 64.4 64.4

1 45 1 45 D e l h i 63 63.8

1 48 1 42 M um b ai 62.5 64.1

1 52 1 53 C h en n a i 61 .5 61 .6

S ource: Mercer Quality of Life 
S urvey, 2009



What Can Be 
Done

?


